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This guide was developed by a consortium 

of researchers, trainers, psychologists and 

volunteers from 5 different countries, all 

involved in the training and support of   

migrants people.

It is composed of :

4 chapters divided into 3 categories:

Concepts, Tools, Attitudes, to  better  

understand the specificities of the target 

public and to adopt an adapted professional 

posture.

3 pedagogical modules: Revisiting one’s     

migratory journey, Recognising diversity, 

Realising a collective project
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Chapter 2Chapter 1

Chapter 3 Chapter 4

Knowledge of migratory phenomena data Managing the cultural diversity of the group

Adressing the migratory journey Managing wellness elements

•	 Identity – diversity	
•	 Proxemics 
•	 Cultural shock		
•	 Intercultural conflict	

•	 The verbal  / non-verbal channel
•	 Identifying conflicts. 
•	 Critical incident method
•	 Mediation

•	 Proxemic attitudes
•	 Be aware of cultural differences
•	 Openness to other cultures

Concepts Tools

Attitudes

Concepts Tools

•	 Migration causes
•	 Mediterranean routes
•	 Legal Framework

•	 Europe directives
•	 Countries situation

Concepts Tools

Attitudes

•	 Trauma 
•	 Vulnerability
•	 Resilience
•	 Life path

•	 Main signs of trauma
•	 Traumatic experiences
•	 Positive assumptions

•	 Interaction
•	 Building resilience
•	 Ethical behaviour

Concepts Tools

Attitudes

•	 Empathy
•	 Taboos
•	 Emotional intelligence

•	 Peer support
•	 Lego serious play. 
•	 Stakeholder Mapping

•	 Honesty
•	 Respect
•	 Networking


