Conditions générales de vente (anglais) 
Didac Risorse is a training body (recognised as being of general interest) specialising in the training of adults. Its headquarters is located in Massalia Vox 15 boulevard de la liberté 13001 Marseille. The training provider offers inter- and intra-enterprise training throughout the country. These General Conditions of Sale apply to all training provided by Didac Resources on behalf of a Buyer. The registration or forwarding of an order commits the purchaser to accept these GTCS that prevail over the general conditions of purchase of the purchaser. 
Hours and number of members: 
The daily duration of the courses is fixed at seven hours: places, addresses and times are indicated on the convocation. 
The number of staff is determined for each training according to the educational objectives and methods (not exceeding 15 persons). 
Entries are taken into account when estimates are duly completed, dated, stamped, signed and bearing the words «Good by agreement», returned to Didac'Ressources. They acquire contractual value. Once the number of subscribers is reached, registrations are closed. In case of high demand, you can organize a new session or be placed on a waiting list. 
Attention: in the event that the number of participants is insufficient to ensure the proper performance of a training, (less than three people), Didac'Ressources reserves the right to update the training at the latest one week before the scheduled date and without allowance. 
Budget 
For each training action, a quote is sent in three copies by Didac Risorse to the buyer. Two copies duly completed, dated, stamped, signed and bearing the words «Good for agreement» shall be returned to Didac'Ressources by any means at the discretion of the buyer: post, fax, post. Where appropriate, a special agreement may be concluded between Didac'Ressources, the approved joint collecting body (OPCA) or the purchaser. At the end of the training, Didac'Ressources delivers a training certificate to the participant. In the event of partial or total take-over by an approved joint collecting body (OPCA), Didac'Ressources shall send him a copy of this certificate together with the invoice. A certificate of attendance for each Participant may be provided to the purchaser at his request. 
Financial conditions, regulations and methods of  payment 
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Individual pricing generally applies to any training aimed at a heterogeneous group from different organisations and open to private individuals. Collective pricing applies when all participants in the training come from the same organization. An additional price will be applied for any participant over a group of 12 people. 
For customized training, the time of preparation or creation of teaching tools and materials may be charged 
The training day is estimated at 7 hours. Meals are not included in the price. They are possible on site. 
We apply a flexible commercial policy to enable as many people as possible to benefit from our training. In particular, discounts may be granted to persons who are not covered by the costs of vocational training. The prices of the courses are quoted. 
Payment of the price of the training must be made at the end of the training, upon receipt of the invoice, in cash, without discount to the order of Didac'Ressources. In case of long distance, intermediate invoices may be incurred. Upon request of the buyer. Any sum not paid on maturity will automatically and without notice, the application of penalties of an amount equal to one and a half times the legal interest rate. Didac'Ressources has the right to obtain payment by dispute at the expense of the buyer. In the case of settlement by the approved collecting agency (OPCA) on which the purchaser is dependent, it is up to the purchaser to make his request for taking charge before the beginning of the training. The financing agreement must be communicated to D'R at the time of registration for the training and on the copy of the estimate that the buyer returns duly informed, dated, stamped, signed and bearing the words «Good for agreement» to Didac'Ressources. 
If OPCA takes partial charge, the difference will be invoiced directly by the purchaser. If the acquisition agreement of the buyer does not reach Didac Resources at the latest one working day before the start of the course, Didac Resources reserves the right to refuse entry into the training of the participant or to charge the purchaser for all training costs. An instalment may be made in exceptional cases. In any case, its modalities must have been formalized before the beginning of the formation. 
In case of cancellation of the registration or training notified by the buyer to Didac Resources at least 10 days before the start of the training, D'R proposes the possibility of: 
postpone the registration of the participant to a further training planned in the D'R catalogue and with the possible agreement of the OPCA, replace the withdrawing participant with another having the same profile and training needs, subject to the agreement of the recognised joint collecting body. 
Each module started is due in full and will be subject to billing. In case of absence, interruption or cancellation, Didac'Ressources' billing will contain the price corresponding to the days actually followed by the participant and the sums due for absence or interruption of training. The buyer undertakes to pay the sums that remain at his expense directly to Didac Resources. 
In the event of a simple cancellation of the training by the purchaser, 
Didac'Ressources reserves the right to charge a penalty calculated as follows: - Cancellation 15 working days before course start: no penalty 
· Cancellation between 15 days and 9 working days before the start of the course: the cancellation fee is 40% of the price H.T. of the course 
· Cancellation less than 7 working days before the start of the course: Cancellation fees are equal to 80% of the course price 
Obligations and force majeure. As part of its training activities, Didac'Ressources is bound by a middle and not a result obligation towards its buyers or participants. DIDAC RESOURCES shall not be held liable to its purchasers or its participants in the event of non-compliance with its obligations arising from an unforeseeable event or force majeure such as the illness or accident of an intervener or a responsible party pedagogical, strikes, natural disasters, fires, disruption of energy supply, or transport of any kind, or any other circumstance beyond the reasonable control of Didac Resources. 
Intellectual property 
The set of presentation cards, content and teaching materials used by Didac Resources to ensure training are original works and as such are protected by intellectual property and copyright. In this capacity, the buyer and the participant undertake not to use, transmit, reproduce, exploit or transform all or part of these documents, without the express agreement of Didac Resources. This prohibition shall cover, in particular, any use made by the purchaser and the participant in purposes of organising training courses. 
Training programme 
The programmes, as shown in the course presentation forms, are given for guidance. The speaker or the pedagogical manager reserves the right to modify them according to the current situation, the degree of knowledge of the participants or the dynamics of the group. 
Confidentiality 
DIDAC RESOURCES, the purchaser and the participant undertake to keep confidential the documents and information they may have access to during training or informal exchanges. DIDACE RESSOURCES undertakes not to communicate to third parties other than the partners with whom the courses are organised and to the OPCAs the information transmitted by the purchaser, including information concerning the participants. Nevertheless, the buyer admits to being sued by Didac'Ressources as a purchaser of its training courses. To this end, it authorizes Didac'Ressources to mention its name and an objective description of the nature of the services in its lists of references and proposals to the attention of its customers, during interviews with third parties, in business relationships, and in the case of legal, regulatory or accounting provisions requiring it. 
For its part, the purchaser undertakes to inform each participant that: personal data concerning him or her are collected and processed for the purpose of monitoring the validation of training and improving the supply of Didac Resources. 
in accordance with Law No. 78-17 of 6 January 1978, the participant has a right of access, modification and rectification of personal data concerning him. 
Didac Resources retains the information relating to the path and the evaluation of the results of the participants, for a period not exceeding that necessary to evaluate the training and also undertakes, delete at the end of the exercises all images that have been taken there by any means of video during practical work or simulations, unless the participant agrees. The general conditions detailed in this document are governed by French law. In the event of a dispute between the buyer and Didac'Ressources in connection with the clarification of these terms or the execution of the contract, a friendly solution will be sought. Otherwise, the Courts will be the only ones competent to resolve the dispute. 
Glossary: 
Purchasers: natural or legal persons who enrol or order a course at Didac Ressources. 
Business-to-business training: the training courses included in the Didac'Ressources catalogue and which bring together participants from different structures around a theme. 
In-house training: tailor-made training by Didac Resources on behalf of a buyer or group of buyers. 
OPCA: the recognized joint collecting bodies responsible for collecting and managing the training effort of enterprises. 
Participant or learner: the natural person participating in a training. Signatures (Surname, Name, structure) preceded by the mention «read and approved».
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