DIDAC’RESSOURCES

Information flows
- Sharing evaluation results with stakeholders -
Communication with stakeholders
In the context of training, the sharing of evaluation results takes the form of individual feedback and a collective assessment.
The individual interview is organised with the trainee (depending on availability - if this is not possible, an exchange by telephone or e-mail is envisaged). It is an opportunity to give a detailed account of the pedagogical evaluation of one's training and to discuss problems, perspectives and needs. It is also the time when it is explained to what extent the feedback has been taken into account and specific answers are given to the observations made in the quality-based approach.
The collective evaluation is drafted by the Didac'Ressources team (including the trainer in charge), and takes into account the individual didactic evaluations, the progress of the training carried out with respect to what was planned, as well as the feedback from participants and clients. These are collected as part of the quality approach.
The collective report is sent by e-mail to the stakeholders: customers and trainees. Extracts of this report may be the subject of a small article on the website or social networks, subject to agreement with the stakeholders.
In order to circulate information among the different stakeholders, we systematically propose a report through a written and/or visual communication to the promoters, which includes a summary of the proposed mini-evaluation and the possibility for promoters to consult the report on the (anonymous) satisfaction questionnaire proposed at the end of the training.
Moreover, an evaluation meeting may be organised at the end of the training course, usually involving the various stakeholders. It is an opportunity to take stock of the training activity carried out, to clarify feedback from evaluations and to share ideas for improvement and future needs.
This debriefing and the resulting discussions enable us to identify possibilities for improvement.


To note:
Didac'Ressources has numerous external communication tools that enable it to communicate the actions carried out and to highlight its partners.
Such as:
- Its website: Didac-ressources.eu
- Its Facebook pages
- Its Twitter pages
- His LinkedIn pages 
- Its YouTube channels

